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NAPP’s Customer-centric Programs

NAPP identifies and manages customer specific
load reduction and generation strategies

I NAPP offers Load Reduction Strategies that do not adversely impact
overall production, operations or employee/customer satisfaction.
Load reduction/asset management is carefully balanced between a
customer’s needs and regional program guidelines.

Turn Facilities HVAC and Lighting
into “Virtual” Power Plants

[ | Lighting circuit control
Synchronize BAS Systems with operations
Maintain fans and blowers while shutting down chillers
Utilize the building’s thermal storage by pre-cooling and pre-heating

Turn Peak Shaving Practices into New Revenue

I Customers current peak shaving practices can be incorporated into an “on-call” DR program to provide additional
value from these existing practices.

Optimize Flexible Processes and Practices

[ | Utilize inventory to adjust process schedules for call events to shut down production centers
Shut down non-critical operations such as conveyors, motors, etc.
Include service centers, warehouses

Asset Optimization of Onsite Generation

| Increase connected load on existing back up generators
Maintain permits and install pollution control devices, if required
Install additional onsite generation
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What is Needed To Be in a NAPP DR Program?

B Sign Contract with CSP/DRP Registration with the ISO or utility
The first step of the program is to sign the contract with You will now need to register
CSP/DRP. This then initiates the registration process. with the ISO or the utility.

Demand Response Availability

Ongoing availability and
response to call events.

Advance Metering Installed

Advanced Metering installed on
site (Electric & phone or wireless
or ethernet is required)

1 About NAPP

North America Power Partners is a leading Testing
provider of Demand Response resources
across the United States. We enable our
customers to participate in a range of
programs including Capacity, Reserves, and
Self-Scheduled Energy. Our DR solutions
include advanced metering with web-based
reporting tools for all our customers. NAPP
provides engineering audits, automation,
and controls for customers who want to

automate their demand response. Approval of metering by ISO
(in some cases)

Testing to validate
can perform

Metering Approval
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